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DOMAIN NAME:     YOURDOMAINNAMEHERE.COM

UserID:                    you@yourdomainnamehere.com

password:                yourpasswordhere

 

ACCESSING YOUR EMAIL ACCOUNTS

These are standard POP3 email accounts and support all popular email programs (such as Outlook 
Express, Outlook, Eudora, IncrediMail).

To setup your mail program:

1) Start the New Email Account wizard (In Outlook Express, click Tools > Accounts > Mail > Add > 
Mail).

2) Enter your full email address when asked for “email address”.

3) For incoming mail server (pop3) enter: mail.yourdomainnamehere.com

4) For outgoing mail server (smtp) enter the same thing you did for incoming mail server (pop3) if your 
ISP supports accessing other SMTP servers. If you receive an error when sending email you will need 
to contact your ISP and ask for the SMTP server settings they provide with your ISP account.

5) When prompted for account name or user name, enter your full email address. (UserID shown on 
first page)

6) When prompted for password enter the password shown at the top of this document.

7) Click Finish to start using your email.
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CHANGING YOUR PASSWORD (recommended for security)

In your web browser, go to this address:  http://mail.yourdomainnamehere.com

Enter your full email address for your USERID. 

Click the drop down menu and select Change Password to change your password.

NOTE: Extra web mail features are not supported other than for changing your password.

If you have additional questions about setting up your email account with your email program 
please call 1-888-323-9235 to contact ITA’s web department.


